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About This Document
This document is intended for Operators of TouchTunes Virtuo SmartJukes running Karaoke events, 
TouchTunes Field Service, Customer Support, and Sales personnel. 

It provides information about the TouchTunes Wireless Karaoke Microphones:

Ensuring You Received the Correct Microphone

In order to reduce the possibility of interference with other locations (or a 
second Karaoke installation within a single location), TouchTunes Karaoke 
has three distinct frequency pairings of microphones and wireless 
microphone receivers.

Each wireless receiver is pre-configured to operate with two microphones of a 
set frequency. The microphones within a pairing are color coded with a ring 
around the center.

You have received the correct microphone if it is the correct counterpart to the 
other microphone you already have. For example, if you already had a blue 
microphone, and you just received a red microphone, then you have the 
correct pairing. If you had a blue microphone, and you received a green 
microphone, then the green microphone will not be able to operate with the 
Wireless Receiver that is installed at that particular location.

If a location has lost both microphones, and you need to find out what pairing 
its wireless receiver was set for, look on the reverse of the wireless receiver for 
two colored stickers that will show you the colors of the two microphones that 
it is set to work with.

Installing the Batteries

To install the batteries into each microphone, simply unscrew the bottom 
of the microphone, and insert a 9V battery into the opening, being careful 
to line up the poles of the battery appropriately, and then pushing it in 
until it snaps into place. Then, screw the bottom of the microphone back 
on. TouchTunes recommends using Energizer® batteries with these 

microphones.

Mic Color TouchTunes part #

A Red 600153-001

B Blue 600153-002

C Green 600153-003

D Gold 600153-004

E Black 600153-005

F Silver 600153-006
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* The black ring might be hard to 
see, due to the microphone being 
black, so if you do not see a 
colored ring, you may safely 
assume that your microphone has 
a black ring.
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Using the Wireless Microphones

Before they can be used, each microphone must be turned on, using the 
single switch along the side of the microphone. If the battery was installed 
properly and still has enough power left, the red light near the switch will 
flash once.

See the full 900587-001 Karaoke Installation and Setup Guide for more information on setting up the rest of 
the Karaoke Kit, and organizing Karaoke events.

Contacting TouchTunes Support

If you need help with or have questions about this document, contact TouchTunes by:

• Using the email links on the Contacts page on the TouchTunes Dashboard at 
https://operator.touchtunes.com.

• Calling TouchTunes 24/7 Service Hotline at 847-353-1954.

To help us assist you more effectively with problem reports, the following information may be required when 
contacting TouchTunes Support:

• SmartJuke ID.

• The serial number of any component you believe to be defective.

• The date/time of the problem.

• Actions performed immediately before the problem occurred.




